  Academic Internationalization: 
Attitudes towards English-Medium Instruction in Malaysian University

1.0 Introduction

This chapter entails an overview of the study which encompasses some background information and reviews of studies in related areas. The statement of problem is constructed. In addition, this chapter also highlights the research purposes as well as research questions that have been created to address the research problem. The significance of the study is also elucidated and the definitions of several key terms are presented.
1.1 Background of the Study
Institutions of higher education in Malaysia experience numerous challenges at the beginning of the twenty-first century including the standard international language being instructed in universities, the tasks of remaining academically and ethnically viable in a rapidly changing world, preparing students to compete in the comprehensive and international marketplace, and staying collectively of the electronic deluge of information and worldwide knowledge. Therefore, the internationalization of higher education has become one possible response to such challenges. In the same vein, universities across the world are apprehensively seeking to internationalize and universities in Malaysia are all involved to a greater or lesser extent because internationalization is an important criterion on the Times Higher Education Supplement (THES). 
In line with this, at the onset of the twenty-first century, “the integration of internationalization into the core functions of higher education” (Deetman, 1996, p. 33) has started to become one of the major objectives for many colleges and universities. Internationalization has become a fundamental for any country that wants to be cutthroat in the international ambience. To support this argument, Deetman (1996) considered internationalization as “an integral part of higher education” (p. 32), while Ruther (2002) ventured to say that it was becoming “a shared institutional norm” (p. 49).  More to the point, internationalization efforts contribute to the quality and richness of teaching and learning. According to Van der Vende (2001) academic rationales became especially prevalent in the 1980s in an endeavor to boost up the quality of education. 

 Apart from that, because of the persistent international debates on English as the global lingua frança or as “killer language” (Coleman, 2006, p. 1), the use of English as the medium of instruction (EMI) has been spreading across the higher educational institutions setting worldwide (Coetzee, 2004; Coleman, 2006; Crystal, 2004; Flowerdew, 1994; Graddol, 1997; Kirkgöz, 2005; Kurtán, 2004).  This happens not only in English Second Language (ESL) setting like Singapore, Hong Kong, India, Malaysia and Philippines but also in countries where English is a foreign language like Holland, Germany, Hungary, Kuwait, Saudi Arabia, Thailand, and Indonesia.
As Malaysia considered as non-native English speaking country, the implementation of “academic internationalization” is seems to be synonymous to introduction of English Medium Instruction for content subjects in university level where everything from the lectures to the written assignments are conducted in English.
Moreover, Graddol (1997) had previously posited that “one of the most significant educational trends world-wide is the teaching of a growing number of courses in universities through the medium of English” (p. 45). A connected result is that the number of university students learning their content subjects through English as a the medium of instruction keeps on to lift up (Coleman, 2006; Crawford Camiciottoli, 2004; Evans &Green, 2007; Flowerdew, 1994; Fortanet & Bellés, 2005).  It is supported by Oh and Lee (2010) that English Medium Instruction classes at universities have played a positive role in lowering students’ anxiety and improving students’ English abilities by having students exposed to natural and authentic classroom language.
This is predominantly true for Malaysia as a developing country to participate productively in the global economy.  For that reason, In order to put Malaysia to be well-competitive with other developed countries especially in terms of standard international language being used, a rising number of higher educational institutions in Malaysia have in current years started to offer or have increased the number of English Medium Instruction for content subjects.
	Language 
	Country

	Chinese 
	China

	Russian 
	Belarus, Russia, Ukraine

	French 
	France

	German 
	Austria, Germany, Switzerland

	English 
	Australia, Great Britain, Ireland, Canada, Malaysia, New Zealand, Singapore, United States

	Other
	Bulgaria, Belgium, Denmark, Hungary, Spain, Italy, Netherlands, Norway, Poland, Slovakia, Turkey, Finland, Czech Republic, Sweden, South Korea, Japan


Table 1: Major Language being used across Countries
Source: http://www.academia.edu/5394599/
According to the table above, countries are divided in cluster according based on the premier language in every country, but the language of instruction is different. It is because some higher educational institutions carry out programs or courses differently as compared to country’s major languages, typically in English. It is agreed with (Tsuneyoshi, 2005), that for a state whose language is applies only within its boundaries, using English language as a medium of instruction in university has certain internationalization effects.

In the same vein, many studies have examined on studying how much English is applied relates to the national language at a variety of universities (Gunnarsson & Öhman, 1997; Petersen & Shaw, 2002; Brandt & Schwach, 2005; Carroll-Boegh, 2005; Melander, 2005; Bolton & Kuteeva, 2009). Other scholars have concentrated on the teachers’ English skills, their attitudes towards English as a medium of instruction and their approaches for handling with this transformation (Lehtonen & Lönnfors, 2001; Jakobsen, 2010; Tange, 2010; Jensen et al., 2011). These researches usually discover that teachers judge their English skills to be satisfactory and efficient. Several studies have explored students’ English competencies and whether these are adequate to pursue courses conducted in English language (vinke & Jochems, 1993; vinke, 1995; Jochems et al., 1996; Hellekjær, 2005; Didriksen, 2009). Sercu (2004) observed the English proficiencies of both students and lecturers and showed that the lecturers’ writing, reading, and listening proficiencies were excellent, but that they needed to improve their speaking proficienciess. The students were shown to have adequate competencies for following a lecture but not for giving presentations or writing assisgnments.
1.2 Problem statement
The main issue be investigated throughout this research is there have been copious studies around the globe that have examined the English Medium Instruction for content subjects to internationalize the educational system (Vinke et al. 1998; Gradol, 2006; Coleman, 2006). However, given the inadequate amount of research on lecturers’ and students’ attitudes towards English Medium Instruction for content subjects particularly in Malaysian context, it is pivotal to carry on new lines of research and to explore this area in greater depth to allocate an assessment or analysis of its current role and to envisage future involvement.

 Given the importance of educational industry in Malaysia to be internationalized and well-established with other advanced countries, it is sagacious that local context particularly local Malaysian universities be investigated to determine attitudes towards English Medium Instruction for content subjects. For that reason, the present study attends to this gap and aims to investigate lecturers’ and students’ attitudes towards English Medium Instruction for content subjects to internationalize Malaysian educational systems as well as to boost up students’ proficiency that is currently in circulation in a worldwide phenomenon. This study, however, is written from the viewpoint of Malaysian higher education.
To support this concern, it is corroborated that the number of university students who use English as a Second Language (ESL) or English as a Foreign Language (EFL) to learn their subject courses is increasing (Evans & Green, 2007; Coleman, 2006; Fortanet & Bellés, 2005; Crawford Camiciottoli, 2004). By joining this trend, numerous tertiary institutions around the world are becoming more and more internationalized. The fact that English Medium Instruction is gradually used may suggest that it has been considered as the resolution to enhance lecturers’ and students’ positive attitudes and their language performances in English.


1.3
 Research objectives

As deciphered by Coleman (2006), the implementation of “academic internationalization” is straightforwardly associated to introduction of English language as a medium instruction for content subjects in higher educational institutions. Additionally, another most important element behind this English Medium Instruction guiding principle is a general idea that teaching other subject courses by using English language can boost up students’ participation and enthusiasm in learning English language, and consequently develop their language skills, while at the same time assisting their performance in academic. Students may also acquire the double benefits of subject knowledge and improve target language proficiency. 
Accordingly, throughout this study, the researcher is fascinated to explore how the lecturers and students evaluate their self-evaluation on their English proficiency. Besides, little research has done on lecturers’ and students’ viewpoints towards English Medium Instruction. Therefore, another objective of the present study is to investigate lecturers' and students' attitudes towards English Medium Instruction for content subjects. Last but not least, this study also seeks to find out how faculty members (lecturers) incorporate an international perspective into their own academic activities. In view of that, the objectives of this study are as follows:
1.3.1 To explore how the lecturers and students evaluate their self-evaluation on their 
          English language proficiency
1.3.2 To investigate lecturers’ and students' attitudes towards English Medium    

         Instruction for content subjects at university level
1.3.3 To discover how faculty members (lecturers) incorporate an international  

          perspective into their own academic activities


1.4 
Research questions
To successfully achieve the above objectives, the researcher seeks to response the following research questions:

1.4.1 How do the lecturers and students view their self-evaluation on their English 
          proficiency?

1.4.2 To what extent do the lecturers’ and students’ provide their attitudes towards 
English Medium Instruction?
1.4.3 How faculty members (lecturers) incorporate an international perspective into their 

         own academic activities?
1.5 Significant of the study
This study is significant for several reasons. Firstly, the opportunity to study an important subgroup of university culture, that of the university lecturers and students, will add to what we know about students attitudes and language proficiency regarding internationalization of Malaysian higher education. Given the importance of this group to the victory of internationalizing universities in Malaysia, the present study will offer insights as (1) what are the lecturers and students view about their self-evaluation on English proficiency, (2) what kind of attitudes do the lecturers and students provide towards English Medium Instruction for content subject, (3) how faculty members (lecturers) incorporate an international perspective into their own academic activities. The study will help to advance our understanding of internationalizing Malaysia institutions of higher education that related to attitudes towards English medium Instruction. It will also provide the opportunity to see how well the internationalization framework proposed by Knight (1999) equivalents with the attitudes and language proficiency of university students in Malaysia.
1.6 Limitation and delimitation of the study

ABC Model of Attitudes is used to portray the lecturers’ and students’ attitudes towards English Medium Instruction for academic purposes. This selected model emphasizes three different approaches that are appropriate to use as guidelines in conducting this present study.  
	ABC MODEL OF ATTITUDES

	Approach
	Description

	
	Affective
	The part of an attitude encompassing how one feels about the object of one's attitude

	
	Behavioral
	A predisposition to act a way that is relevant to one's attitude

	
	Cognitive
	The beliefs and thoughts held about the objects of one's attitude


Table 2: ABC Model of Attitudes
                                                                            Source: http://www.zeepedia.com

The study is conducted at one particular segment of universities in Malaysia that of state owned university, Universiti Teknologi Malaysia (UTM) Skudai, Johore. The study is limited to academic or educational settings. Participants represented the following target groups would be forty (40) post-graduate students and ten (10) lecturers from faculty of engineering. The undergraduate engineering students are from second year of study (2014 cohort). Because there are many different types of higher education institutions in Malaysia, the selection of one group of institutions that are similar in many ways may be considered a limitation of the study. Other institutions of higher education that have different institutional characteristics and governance structures may not follow the same patterns or trends that are revealed by this research study. Therefore, while the results can be generalized to this particular type of university, they may not be completely generalizable to other types of institutions of higher education.
This research encompasses a mixed-method approach which comprises qualitative and quantitative methods in order to have ample data seeing that it may also be viewed as a limitation to the study. Participants or lecturers who have stronger views or perspectives regarding internationalization of higher educational institution and the use of English Medium Instruction may be more inclined to participate in the research than those who do not. It is because those who have a particular awareness in the subject matter are more likely to participate in interview session than those who are less interested (Fowler, 1988). Questionnaires will be distributed to the respondents while the interview session uses open-ended questions that provide respondents the opportunity to answer in their own words and to convey their own individual perspectives. In order to use interview time efficiently, a standardized open-ended interview approach is chosen for the study. Each interview lasts approximately 30 minutes.
1.7 Operational  definition
For the purpose of this present study, it is vital to clarify a few of the key terms used

pertaining this issue. This study deciphers two significant key-terms which are academic internationalization and English Medium Instruction.
1.7.1 Academic Internationalization

Academic Internationalization can be explicated as:

a) "The incorporation of international contents, materials, activities, and understanding in the teaching, research, and public service functions of universities to enhance the relevance in an interdependent world"

(Ellingboe, 1997, para. 5)
b) "Internationalization of the university means far more than inter-personal or 

even inter-institutional cooperation across borders. It is an essential, crucial, and purposeful change of how we teach and learn and it is important. In a world characterized by challenges and opportunities of international proportions, higher educational institutions are key means of change." 

(The University of British Columbia, 2006, 2)

c) “The process of incorporating an intercontinental, intercultural or universal aspect into the idea, purposes or delivery of postsecondary learning”. “The definition is incorporated within a conceptual framework of justification, stakeholders, and approaches to internationalization”
(Knight,2004, 1999)

d) “English has a double role in the internationalization of higher educational institution: it is a vital tool for both academic staff and students, presenting access to academic literature and communication; and it presents the model of international education with established European standards of teaching, proficiency levels, syllabus, assessment and qualified competence”

      (West & Frumina, 2012)

e) “It is a process of incorporating a global viewpoint into teaching, research, and service features of higher education that includes a continuing, future-oriented, interdisciplinary, leadership-driven aspiration. This aspiration not only includes top administrators but inspire all faculty members in academic institutions to think internationally, reasonably, and collaboratively in an active and diverse world.”
          (Ellingboe, 1998; J. Knight, 1997)
1.7.2 Medium of Instruction (EMI)
Medium of Instruction can be elucidated as:
a) “The language that is employed in the process of teaching and learning. It
describes it as a tool for transforming skills and knowledge. It is mentioned by Rubanza (2000), who has created that a language that qualifies as 
      a medium of instruction is one that both teachers and learners understand well.  

      In addition, it is a language which facilitates learners to apply the knowledge   

      and skills they have obtained and to think creatively and imaginatively”
(Mkwizu, 2003)
b) “The language employed by the teacher or lecturer to teach. Teaching the language, or course content, throughout the target language raise the quantity of exposure the student gets to it, and the chances they have to communicate in it, and consequently to build up their power of it”.
(British Council, 2014)
c) A medium of instruction is a language employed in teaching. It may or may not be the official language of the country or state. Where the first language of   learners is not similar from the official language, it may be employed as the medium of instruction in educational institution. Bilingual or multilingual schooling may engage the use of more than one language of instruction. UNESCO considers that "providing education in a child's mother tongue is indeed a critical issue.
(The Stands for Network, 2014)
1.7.3 Attitudes



Attitudes can be expressed as:

a) A favorable or unfavorable evaluative reaction toward something or someone exhibited in ones viewpoints, thoughts, or intended manners. It is a societal orientation. A fundamental tendency to react to something either favorably or unfavorably.

(Myers, p. 36)
b) A mental and neural condition of willingness, ordered through knowledge, applying a directive and active influence upon the in person's reaction to all objects and circumstances with which it is related.

(Allport, 1935)

c) A continuing organization of inspirational, emotional, perceptual, and cognitive progressions with respect to some aspect of the person's world. 

    (Krech & Crutchfield, 1948)
d) A psychological inclination that is demonstrated by assessing a particular aspect with some extent of favor or disfavor.

  (Eagly & Chaiken, 1993)
1.8 Summary

This study has briefly enlightened the path of the present research as well as the area that will be focused into serious consideration in the next chapter. The significance of the study is highlighted and the research questions are demonstrated. The following chapter will discuss literature reviews on academic internationalization in tertiary education, the use of English Medium of Instruction in higher educational institutions in Western context followed by in Asian and Malaysian perspectives as well as behavioral attitude theories being used to conduct the study.
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